INTERCERT

system certification

CERTIFICATE CEPTUD®UKAT

Certification Body INTERCERT CepTtudukauymckorto teno MHTEPLEPT
certifies that NoTBpAYyBa OeKa

has maintained rm npumeHyBa CMCTEMOT 3a MeHaLIMeHT
IT Service Management System co UT ycnyrmn cornacHo
according to the standard 6apatbaTa Ha cTaHOapaoT

ISO/IEC 20000 - 1:2018

for the following scope: BO CflieQHMOT Oncer:
Trade with hardware, software, system Tproeuja co xapaeep, codTBEp, CUCTEMCKA
integration, professional services and MHTerpauuja, npodecUoHanHu ycnyrm m
maintenance of ICT technologies opp>xyBawe Ha UKT TexHonormu
at the following location Ha nokaumja
ul. Naum Naumovski - Borche br.40-1/1 yn. Haym HaymoBcku - Bopue 6p.40-1/1
1000 Skopje 1000 Ckonje

Issue Date: 02.03.2021 [aTyM Ha u3paBambe: 02.03.2021
Expiry Date: 01.03.2024 BaxkHocT go: 01.03.2024
Registration No: N-150/2021 Permncrtapcku 6poj: N-150/2021

1SO 20000 - 1
ITSMS

INTERCERT
Jordan Mijalkov 44/2-10 Qk@% M

1000 Skopje, Macedonia
www.inter-cert.net Managing Director / Ynpasuten

This certificate is valid until the Expiry Date on the condition that audits are conducted and paid for as per the Certification Agreement. Should this condition not
be met, cancellation procedures will be initiated and the client will be removed from the INTERCERT register. This Certificate remains the property of INTERCERT
and must be returned upon request. It must not be altered in any way. Intentional misuse of this certificate will result in cancellation without prior notification.
Certificates can be checked through info@inter-cert.net / Ceptudukator octaHyBa BanvaeH [0 JaTyMOT Ha BaXKHOCT, NOf, YCNOB Aa ce CnpoBeAaT PefoBHNTe
HaA30PHM NPOBEPKY 1 fa ce NoaMMpaT GUHAHCCKUTE 0O6BPCKI Kou Npowusnerysaat of [loroBopoT 3a Ceptuérmkaumja. [IoKoONKy He ce UCNONHaT OBYE YCI0BY,
Ke ce MpUCTanu KOH MocTanka 3a ofi3eMarbe Ha cepTMdUKaToT, a opraHu3saLmjata Ke 6uae nsbpuiuaHa of perucTapoT Ha cepTuénumpanm opradusauyum. OBoj
CepTuduKat e ConCTBEHOCT Ha MHTepuepT 1 opraHr3aumjata MMa 06BpCcKa Aa ro BpaTu Ha baparbe Ha MHTepuept. Cekoja HamepHa 3/10ynoTpeba Ha OBOj
cepTdUKaT Ke pe3ynTupa co HeroBo ofsemate 6e3 npeTxodHa HajaBa. CepTudukatTe Moxe Aa bugat nposepeHn na info@inter-cert.net



